
Listed Property and Conservation Area Guide



Listed Buildings and Conservation Areas

Conservation Areas

There are two types of conservation 
area, Conservation Areas under Article 4 
Preservation and those not under Article 4 
Preservation.

Conservation Area (not under Article 4)

Freehold property owners in Conservation areas 
generally retain their ‘Permitted Development’ 
rights. This means that new windows and doors 
can be fitted if they are ‘in keeping’. They do not 
have to therefore be ‘like for like’.

The key here is that the general appearance 
of the windows should be retained within 
reason. There is no legal requirement to seek 
permission to carry out work to windows 
including the installation of double glazing. 

Conservation Area under Article 4 Preservation

These conservation areas are enforced by the 
local council to either an area or a specific 
building, Article 4 direction forces a restriction 
to the ‘Permitted Development rights on the 
property. This makes formal planning consent 
a legal requirement for any changes to windows 
and doors.

Introduction

The following advice is based on our experience and designed to help potential customers 
understand the restrictions and limitations which may be placed on them for work on their windows 
and doors, when living in a listed building or conservation area. 

If there is any doubt about the need for planning permission we recommend that you speak with 
your council directly.

There is generally more flexibility when changing 
windows or upgrading to double glazing for 
properties in Article 4 areas, compared to listed 
buildings.

To carry our work permission is needed by 
applying to the local council to carry out work. 
This normally takes a number of weeks.

In our experience it is quite normal to get 
permission to fit Heritage double glazing in these 
areas and depending on the council potentially 
TSWW classic detail.



Listed Buildings

Any change to the external fabric of a listed building in principle will require consent from the 
Planning office. This includes the window joinery and glass.

It is the aesthetic appearance and materials used in the windows which the Council will be most 
interested in. They will rarely allow change in any form. If permission for work is granted it will 
almost certainly be on a like for like basis meaning integral traditional glazing bars with a traditional 
“puttied” appearance.

TSWW Services Grade II Article 4 Conservation Area

Complete New Window / Door X X i O

New Sashes to Existing Frame X X i O

Single Glazing X i X i O

Double Glazing X X i O

Draught Seal and Repairs O O O

X - Requires full planning 
consent. Permission sometimes 
granted.

i - Consult your local authority 
reasonable chance of success.

O - No permission required, 
as long as the windows are in 
keeping.

In our experience, getting permission for 
changing out rotten windows for like for like 
single glazed replacements is not unusual. 
Upgrading windows to double glazing is not 
unknown but unusual. If permission is granted 
for double glazing it is usually for Heritage 
double glazing only and maybe for an elevation 
deemed less important like the rear of the 
property.

The level of change that is allowed is very much 
of the discretion of the local council.

Please note:- 
It is against the law to carry our replacement 
window work without planning permission. 
Any breach of the law if discovered could result 
in heavy fines, plus the requirement to reinstate 
the windows.

The Application of The Sash 
Window Workshop’s Products
Below is a table showing details of our products 
and services, whether planning permission is 
likely to be required and approved.

Please note:-
Grade I and II* properties have been left off 
this table, as we would always expect planning 
consent to be required for any work.



Glazing Options

Heritage Single Glazing*

Single glazed profiles are 
generally used for replacement 
in listed buildings, they are 
often glazed with historic glass 
for added authenticity.

Bars are available in 
thicknesses of 16mm, 20mm or 
24mm.

Our heritage double glazing 
allows for double glazing in 
listed properties using a slim 
profile double glazed unit.

The system is limited to 
minimum glazing bar 
thickness of 24mm.

TSWW Classic Detail

This is our most common 
glazing platform used on 90% 
of the windows and doors we 
make including those fitted in 
normal conservation areas.

The bars are available in 
thicknesses of 16mm, 20mm, 
24mm or 30mm.

Ovolo Lambs Tongue

Ovolo Lambs Tongue

Ovolo Lambs Tongue

Heritage Double Glazing

Putty

Timber

Putty

* Bars available to match existing exactly.



Our Procedure

For those who require planning permission, please see below our procedure:

• We will send you a detailed quote for the work.
• If you are looking to proceed, we recommend you arrange a pre planning consultation with the 

local council.
• Once you have established what may be possible, please let us know and we will adjust your quote 

if necessary.
• If you decide to proceed with the work, you will need to place your order in the normal way.
• We will carry out a detailed manufacturing survey and draw up the individual window details, we 

will send these to you for submission with your planning application. 
• We cannot take responsibility for your planning application, but will help you with the 

information you need for the windows or doors.
• In the event of your application being unsuccessful, we will refund your deposit less a survey fee 

for measuring and drawing windows.
• If your application is successful, please let us know and we will proceed to manufacture and 

schedule your work.

Making an Application for Planning or Listed Building Consent

Various documents and drawings will normally be required as part of your planning application. 
Submissions may be made either by hard copy or electronically.

Below is a list of the documents that are normally required when submitting a planning application 
to replace a window or door. Please note that the required documentation may vary slightly between 
different councils.

• Existing window/door elevation drawing.
• Existing window/door through section drawing. This is usually produced by an architect, 

specialist contractor or a surveyor.
• Proposed window/door elevation drawing.
• Proposed window/door through section drawing. This is usually produced by the appointed 

contractor who will be carrying out the work.
• Existing building elevation drawing. This needs to show the design of the property elevation prior 

to work being carried out.
• Proposed building elevation drawing. This shows how the property elevation will appear after 

work has been completed and is usually produced by an architect or surveyor.
• Heritage statement. This needs to outline the historic significance and characteristics of windows 

or doors to be replaced and how the proposed works would affect this.
• Design and access statement. This document needs to explain the design thinking behind the 

planning application. It should include a written description justifying why the application should 
be approved and how it will be accessible and useable for everyone.

• Block / site plan and location plan. These are scaled maps showing the boundary of the property. 
Both of these documents can be purchased from: https://www.streetwise.net

To find out more about planning applications for listed buildings, visit: https://historicengland.org.
uk/images-books/publications/traditional-windows-care-repair-upgrading/

The Sash Window Workshop has many years of experience with windows in these areas of special
interest, and we will do everything we can to guide you correctly.

If you have any concerns, please speak to your Sales Surveyor.

Planning Applications

https://www.streetwise.net
https://historicengland.org.uk/images-books/publications/traditional-windows-care-repair-upgrading/
https://historicengland.org.uk/images-books/publications/traditional-windows-care-repair-upgrading/


Contact The Sash Window Workshop

If you have any additional questions regarding timber windows in listed buildings and conservation 
areas, or would like to obtain a free, no obligation quotation, please contact us.

Call us on: 01344 868 668
Email us at: info@sashwindow.com
View our website: www.sashwindow.com

http://www.sashwindow.com

